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There is a fundamental, powerful, and universal desire amongst humans to interact with others. People have
a deep-seated need to communicate, and the greater their ability in this regard the more satisfying and
rewarding their lives will be. The contribution of skilled interpersonal communication to success in both
personal and professional contexts is now widely recognised and extensively researched. As such,
knowledge of various types of skills, and of their effects in social interaction, is crucial for effective
interpersonal functioning.

Previous editions have established Skilled Interpersonal Communication as the foremost textbook on
communication. This thoroughly revised and expanded 5th edition builds on this success to provide a
comprehensive and up-to-date review of the current research, theory and practice in this burgeoning field of
study. The first two chapters introduce the reader to the nature of skilled interpersonal communication and
review the main theoretical perspectives. Subsequent chapters provide detailed accounts of the fourteen main
skill areas, namely: nonverbal communication; reinforcement; questioning; reflecting; listening; explaining;
self-disclosure; set induction; closure; assertiveness; influencing; negotiating; and interacting in, and leading,
group discussions.

Written by one of the foremost international experts in the field and founded solidly in research, this book
provides a key reference for the study of interpersonal communication. This theoretically informed, yet
practically oriented text will be of interest both to students of interpersonal communication in general, and to
qualified personnel and trainees in many fields.
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From reader reviews:

David Veal:

Book will be written, printed, or descriptive for everything. You can know everything you want by a e-book.
Book has a different type. As we know that book is important factor to bring us around the world. Close to
that you can your reading ability was fluently. A reserve Skilled Interpersonal Communication: Research,
Theory and Practice, 5th Edition will make you to possibly be smarter. You can feel far more confidence if
you can know about every thing. But some of you think which open or reading a new book make you bored.
It is not make you fun. Why they are often thought like that? Have you looking for best book or appropriate
book with you?

Karen Lheureux:

The book Skilled Interpersonal Communication: Research, Theory and Practice, 5th Edition can give more
knowledge and also the precise product information about everything you want. So why must we leave the
good thing like a book Skilled Interpersonal Communication: Research, Theory and Practice, 5th Edition? A
few of you have a different opinion about e-book. But one aim that book can give many details for us. It is
absolutely correct. Right now, try to closer with the book. Knowledge or info that you take for that, you
could give for each other; it is possible to share all of these. Book Skilled Interpersonal Communication:
Research, Theory and Practice, 5th Edition has simple shape however, you know: it has great and large
function for you. You can look the enormous world by available and read a reserve. So it is very wonderful.

Seth Sutherland:

Typically the book Skilled Interpersonal Communication: Research, Theory and Practice, 5th Edition will
bring that you the new experience of reading any book. The author style to spell out the idea is very unique.
If you try to find new book to read, this book very suitable to you. The book Skilled Interpersonal
Communication: Research, Theory and Practice, 5th Edition is much recommended to you to study. You can
also get the e-book from your official web site, so you can more readily to read the book.

Lee Witherspoon:

Don't be worry for anyone who is afraid that this book will filled the space in your house, you could have it
in e-book means, more simple and reachable. That Skilled Interpersonal Communication: Research, Theory
and Practice, 5th Edition can give you a lot of buddies because by you taking a look at this one book you
have matter that they don't and make anyone more like an interesting person. This particular book can be one
of one step for you to get success. This publication offer you information that perhaps your friend doesn't
recognize, by knowing more than other make you to be great individuals. So , why hesitate? We should have
Skilled Interpersonal Communication: Research, Theory and Practice, 5th Edition.
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