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Do your salespeople feel under extreme pressure to retain accounts or gain new business at any cost? If so,
you may be leaving big money on the table. Consider the integrated-circuit supplier representative who lost
$500,000 of potential profit on asingle transaction, just to “win” adeal that he would have closed anyway at
the higher price.

Do not make price concessions. Become a value merchant instead. In this authoritative book, James
Anderson, Nirmalya Kumar, and James Narus explain how companies in business markets can use customer
value management techniques to estimate the value of your market offerings, create value propositions that
resonate with your customers, and maximize the return you will get on the superior value that you deliver.

Drawing on extensive research and detailed case studies of companies like Sonoco, Tata Steel, and Quaker

Chemical, Vaue Merchants will change the mindset and behavior of your executives, sales management,
representatives, and marketers—as well as your customers.
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From reader reviews:
Jack L au:

Nowadays reading books be alittle more than want or need but also become alife style. Thisreading
behavior give you lot of advantages. The huge benefits you got of course the knowledge the rest of the
information inside the book that will improve your knowledge and information. The knowledge you get
based on what kind of guide you read, if you want drive more knowledge just go with schooling books but if
you want experience happy read one along with theme for entertaining for instance comic or novel. The
particular Value Merchants. Demonstrating and Documenting Superior Vaue in Business Marketsis kind of
guide which is giving the reader erratic experience.

Betty Hood:

The e-book with title Value Merchants: Demonstrating and Documenting Superior Value in Business
Markets posesses a ot of information that you can understand it. You can get alot of profit after read this
book. That book exist new expertise the information that exist in this reserve represented the condition of the
world currently. That is important to yo7u to understand how the improvement of the world. This particular
book will bring you throughout new era of the glowbal growth. Y ou can read the e-book with your smart
phone, so you can read the item anywhere you want.

Thomas Moss;

The book untitled Value Merchants: Demonstrating and Documenting Superior Value in Business Markets
contain alot of information on that. The writer explains your ex ideawith easy means. The language is very
clear and understandable all the people, so do not necessarily worry, you can easy to read that. The book was
authored by famous author. The author gives you in the new age of literary works. Y ou can actually read this
book because you can keep reading your smart phone, or product, so you can read the book in anywhere and
anytime. In a situation you wish to purchase the e-book, you can open up their official web-site and order it.
Have anice read.

Josephine Draughn:

Within this erawhich is the greater man or who has ability in doing something more are more important than
other. Do you want to become considered one of it? It isjust simple strategy to have that. What you are
related is just spending your time almost no but quite enough to experience alook at some books. Among the
booksin the top list in your reading list is definitely Vaue Merchants: Demonstrating and Documenting
Superior Value in Business Markets. This book which is qualified as The Hungry Mountains can get you
closer in growing to be precious person. By looking upwards and review this e-book you can get many
advantages.
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