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It seems counterintuitive: conflict can be a blessing. But Catholic theologian and conflict mediator Ann M.
Garrido identifies conflict as a potentially fruitful exchange that arises from living and working together in
the diverse world God created. Garrido, author of the bestselling Redeeming Administration, offers twelve
practical habits for responding to conflict, pairs each habit with a spiritual companion from history, and
offers questions and prayers for growth.

In Redeeming Conflict, Ann Garrido explains that conversion comes through conversation, that there is a
difference between “the truth” and “my truth,” and that you should be curious and practice “Pentecost
listening”—or empathic listening—even if you think something is way off base.

Garrido will help Christian leaders discover how to speak directly with colleagues about tensions and about
how to know themselves well enough to keep from becoming defensive in the face of negative feedback.

She uses saintly examples to illustrate her points, calling upon stories of St. Francis and a Muslim sultan, Leo
the Great, Archbishop Óscar Romero, and Our Lady, Undoer of Knots. Garrido also offers sample exercises
and tools to work through conflict within an organization and provides self-assessment questions and a
prayer at the end of each chapter to help apply it to your personal and professional life. A small group
discussion guide and a parish resource guide, which features homily and bulletin aids are available as a free
downloads for the book.
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From reader reviews:

Velma Cain:

In this 21st millennium, people become competitive in every single way. By being competitive now, people
have do something to make all of them survives, being in the middle of typically the crowded place and
notice simply by surrounding. One thing that sometimes many people have underestimated this for a while is
reading. Yeah, by reading a book your ability to survive enhance then having chance to stand than other is
high. For you personally who want to start reading any book, we give you this particular Redeeming
Conflict: 12 Habits for Christian Leaders book as beginning and daily reading guide. Why, because this book
is more than just a book.

Terry Holmes:

The book Redeeming Conflict: 12 Habits for Christian Leaders has a lot associated with on it. So when you
check out this book you can get a lot of advantage. The book was published by the very famous author. The
writer makes some research prior to write this book. This book very easy to read you can find the point easily
after reading this article book.

Shawn Jones:

Don't be worry should you be afraid that this book may filled the space in your house, you could have it in e-
book technique, more simple and reachable. This particular Redeeming Conflict: 12 Habits for Christian
Leaders can give you a lot of pals because by you investigating this one book you have issue that they don't
and make anyone more like an interesting person. This particular book can be one of one step for you to get
success. This publication offer you information that probably your friend doesn't know, by knowing more
than other make you to be great men and women. So , why hesitate? Let's have Redeeming Conflict: 12
Habits for Christian Leaders.

Mary Stock:

That guide can make you to feel relax. This specific book Redeeming Conflict: 12 Habits for Christian
Leaders was colourful and of course has pictures on the website. As we know that book Redeeming Conflict:
12 Habits for Christian Leaders has many kinds or type. Start from kids until youngsters. For example
Naruto or Investigation company Conan you can read and believe that you are the character on there.
Therefore not at all of book are make you bored, any it can make you feel happy, fun and chill out. Try to
choose the best book for you and try to like reading which.
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