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Why should I do business with you… and not your competitor?
Whether you are a retailer, manufacturer, distributor, or service provider – if you cannot answer this
question, you are surely losing customers, clients and market share. This eye-opening book reveals how
identifying your competitive advantages (and trumpeting them to the marketplace) is the most surefire way
to close deals, retain clients, and stay miles ahead of the competition.

The five fatal flaws of most companies:

• They don’t have a competitive advantage but think they do
• They have a competitive advantage but don’t know what it is—so they lower prices instead
• They know what their competitive advantage is but neglect to tell clients about it
• They mistake “strengths” for competitive advantages
• They don’t concentrate on competitive advantages when making strategic and operational decisions

The good news is that you can overcome these costly mistakes – by identifying your competitive advantages
and creating new ones. Consultant, public speaker, and competitive advantage expert Jaynie Smith will show
you how scores of small and large companies substantially increased their sales by focusing on their
competitive advantages. When advising a CEO frustrated by his salespeople’s inability to close deals, Smith
discovered that his company stayed on schedule 95 percent of the time – an achievement no one else in his
industry could claim. By touting this and other competitive advantages to customers, closing rates increased
by 30 percent—and so did company revenues.

Jack Welch has said, “If you don’t have a competitive advantage, don’t compete.” This straight-to-the-point
book is filled with insightful stories and specific steps on how to pinpoint your competitive advantages,
develop new ones, and get the message out about them. 
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From reader reviews:

Estella Powell:

As people who live in typically the modest era should be change about what going on or data even
knowledge to make these individuals keep up with the era that is certainly always change and move ahead.
Some of you maybe may update themselves by looking at books. It is a good choice to suit your needs but
the problems coming to you actually is you don't know which one you should start with. This Creating
Competitive Advantage: Give Customers a Reason to Choose You Over Your Competitors is our
recommendation to make you keep up with the world. Why, as this book serves what you want and need in
this era.

Steven Richardson:

Hey guys, do you wants to finds a new book you just read? May be the book with the title Creating
Competitive Advantage: Give Customers a Reason to Choose You Over Your Competitors suitable to you?
The book was written by popular writer in this era. The particular book untitled Creating Competitive
Advantage: Give Customers a Reason to Choose You Over Your Competitorsis one of several books in
which everyone read now. This kind of book was inspired many people in the world. When you read this
book you will enter the new age that you ever know just before. The author explained their strategy in the
simple way, therefore all of people can easily to know the core of this e-book. This book will give you a lot
of information about this world now. So that you can see the represented of the world on this book.

Chad Wright:

As we know that book is essential thing to add our understanding for everything. By a guide we can know
everything we really wish for. A book is a range of written, printed, illustrated or maybe blank sheet. Every
year had been exactly added. This reserve Creating Competitive Advantage: Give Customers a Reason to
Choose You Over Your Competitors was filled about science. Spend your free time to add your knowledge
about your science competence. Some people has diverse feel when they reading a new book. If you know
how big selling point of a book, you can feel enjoy to read a book. In the modern era like at this point, many
ways to get book that you just wanted.

Brandon Giles:

Do you like reading a publication? Confuse to looking for your best book? Or your book has been rare? Why
so many question for the book? But any people feel that they enjoy to get reading. Some people likes
reading, not only science book but additionally novel and Creating Competitive Advantage: Give Customers
a Reason to Choose You Over Your Competitors as well as others sources were given knowledge for you.
After you know how the truly amazing a book, you feel desire to read more and more. Science guide was
created for teacher or students especially. Those textbooks are helping them to add their knowledge. In some
other case, beside science guide, any other book likes Creating Competitive Advantage: Give Customers a



Reason to Choose You Over Your Competitors to make your spare time considerably more colorful. Many
types of book like this.
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