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Information available through ‘traditional’ business and competitive resources can be complimented by
information gained through social media tools. Social Information is a must-have book for competitive and
business researchers in any discipline including librarians, information professionals, intelligence analysts,
students and marketing personnel, and explores how more ‘traditional’ resources can be complimented by
social media tools. The book outlines different categories of social tools, competitive and business
applications of these tools, and provides example searches with screenshots. The book provides concrete
search examples, as well as strategies and approaches for searching social tools that may be available today
or that may emerge tomorrow. Readers will learn ways to quickly develop new search strategies as new tools
and features emerge. The future of social tools and information, and the lasting impact that these tools have
had on how information plays a part in our lives, our businesses and our careers is discussed. The title is
structured into seven chapters, covering: the impact of social media, and the approach of the book; a brief
history of business and competitive information and the rise of social tools; blogs and microblogs; video,
audio and images; social search engines; and the future of social information.

The book specifically explores business and competitive information and approaches using social media●

tools
Written by a highly knowledgeable and long-time practitioner and researcher in the field●

Provides both practical and strategic search approaches, so that the skills learned will be readily●

transferable to other social tools, and to social tools as they evolve
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From reader reviews:

Mike Hendrix:

The book Social Information: Gaining Competitive and Business Advantage Using Social Media Tools
(Chandos Publishing Social Media Series) can give more knowledge and also the precise product
information about everything you want. Exactly why must we leave a good thing like a book Social
Information: Gaining Competitive and Business Advantage Using Social Media Tools (Chandos Publishing
Social Media Series)? Several of you have a different opinion about e-book. But one aim in which book can
give many facts for us. It is absolutely right. Right now, try to closer along with your book. Knowledge or
info that you take for that, you are able to give for each other; it is possible to share all of these. Book Social
Information: Gaining Competitive and Business Advantage Using Social Media Tools (Chandos Publishing
Social Media Series) has simple shape but you know: it has great and big function for you. You can appear
the enormous world by open up and read a reserve. So it is very wonderful.

Kimberly Gonzalez:

Information is provisions for individuals to get better life, information today can get by anyone on
everywhere. The information can be a understanding or any news even a concern. What people must be
consider if those information which is within the former life are challenging to be find than now's taking
seriously which one works to believe or which one often the resource are convinced. If you obtain the
unstable resource then you understand it as your main information we will see huge disadvantage for you.
All of those possibilities will not happen throughout you if you take Social Information: Gaining
Competitive and Business Advantage Using Social Media Tools (Chandos Publishing Social Media Series)
as the daily resource information.

Joyce Murphy:

Are you kind of hectic person, only have 10 or perhaps 15 minute in your moment to upgrading your mind
skill or thinking skill even analytical thinking? Then you have problem with the book as compared to can
satisfy your small amount of time to read it because this time you only find e-book that need more time to be
study. Social Information: Gaining Competitive and Business Advantage Using Social Media Tools
(Chandos Publishing Social Media Series) can be your answer given it can be read by you actually who have
those short free time problems.

Ella Straw:

Beside this Social Information: Gaining Competitive and Business Advantage Using Social Media Tools
(Chandos Publishing Social Media Series) in your phone, it could possibly give you a way to get closer to
the new knowledge or details. The information and the knowledge you might got here is fresh in the oven so
don't be worry if you feel like an older people live in narrow town. It is good thing to have Social
Information: Gaining Competitive and Business Advantage Using Social Media Tools (Chandos Publishing



Social Media Series) because this book offers for you readable information. Do you sometimes have book
but you rarely get what it's about. Oh come on, that will not end up to happen if you have this with your
hand. The Enjoyable arrangement here cannot be questionable, including treasuring beautiful island. So do
you still want to miss the item? Find this book and also read it from now!
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